
 
 

 
 

 

USCCB Account Login Frequently Asked Questions 

 
 

 
1. I want to start an online process for the first time, how does it work? 

The online application is an alternative to the paper application. You are entering your data directly into our database 
instead of writing it down on a paper application. The steps for applying online are listed below: 
 
• Set up your online account and login 
• Answer questions to determine your eligibility  
• Complete the application information 
• Mail the signed signature page and any additional documents. 

2. Does it matter if my e-mail address has changed since I submitted my last online application?  
Yes. If you have applied for a grant with us in the past, your grant information is associated to your previous e-mail 
address. If your e-mail address has changed, please contact us at ncotech@usccb.org before starting the application. 
We will assist you with connecting your previous grant information to your new e-mail address. 
 

3. How do I return to an incomplete application that I saved, but have not yet submitted? 
Once you create an online grant application account, you will receive an e-mail notification that includes the e-mail 
address and password required to access your saved application. This e-mail will also include the web address of the 
Account Login page. The address to the login page is https://www.grantrequest.com/SID_1118/?SA=AM. 
 

4. How long can I keep returning to the site to work on my application? 
Once you create a new application, it is saved on the site for 120 days. Each time you edit the application, the clock 
starts over and your applications will be saved for another 120 days. After you submit an application, you will be able 
to view it on the site but you will not be able to edit it. 
 

5. Can I print a copy of my online application? 
Yes. You can print a copy of the online application prior to submission by clicking on the “Printer Friendly Version” link 
located in the top right hand corner of each application page. If you would like to print the application after it has been 
submitted, you can log on to your account, click the application link, and print it from within your browser.  

6. Do I have to complete the application in one online session? 
No. You can start the application and choose to save and finish it at another time. Just click on the “Save and Finish 
Later” button located at the bottom of each application page. 
 

7. How do I submit my online application? 
Once the proposal is complete, you will need to click “Review & Submit” button at the bottom of the last page of the 
online application to submit your proposal electronically via the internet. When the online application is submitted, a 
confirmation e-mail will be sent to the e-mail address used to log on to your account. 

8. How can I view submitted applications? 
If you would like to view your application, you will need to login to your account, locate the application in the 
submitted section, and click on the link.  
 

9. Is my internet browser compatible with our online grant applications? 
Our online grant applications are certified to work with the following internet browser versions:  

• Internet Explorer 6.0 (for PC) 
• SP-2 Internet Explorer 7.0 (for PC) 
• Safari 2.0 (for Mac) 
• Mozilla Firefox 2.0  
 

10. What if I receive an error message when I select “Save and Finish Later” button?  
You will need to have cookies enabled on your internet browser to access this function. Check your browser’s manual 
for instructions on how to enable cookies.  
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11. What happens if I forgot my password? 
If you forget your password, click on the “Forgot your Password? Click here” link on the sign in page and your 
password will be sent to the e-mail address on file. 
 

12. What if I have questions about my login account? 
Please e-mail your questions to ncotech@usccb.org. 
 

13. Where can I find FAQs regarding the grant program?  
When you login and answer the eligibility questions, the online application will open with a link to the FAQs for the 
grant program. 
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