=% Sympio

FERTILITY EDUCATION
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Overview of our distance education curriculum.
What is SymptoPro™ Fertility Education
How content is presented
How tests are administered
Discussion of client autonomy and charting
Overview of our support to clients
Enrollment and fees
Partnership with NWFS



Overview of our SymptoPro™ Fertility Education

E-Distance Learning Program

* What is SymptoPro™ Fertility Education
* How content is presented
e How tests are administered

e Discussion of client autonomy and charting
 Overview of our support to clients

* Enrollment and fees

* Partnership with NWFS
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What is SymptoPro Fertility Education?

 SymptoPro™ is a Sympto-Thermal Method started in
1978 based on the research and work of Dr. Josef
Roetzer.

e SymptoPro™ has been a program of Northwest Family
Services since the inception of the non profit in 1983.

* SymptoPro™ is an important part of the NWFS’s overall
mission to equip people with vital skills for a lifetime in
support of child well-being and family stability.
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Presenter Notes
Presentation Notes
NWFS is a nonprofit organization in Portland, OR whose mission is to equip people with vital skills for a lifetime in support of child well-being and family stability. Annually about 20,000 people are served through a variety of English and Spanish-language programs and services.




Sympto-Pro™ Fertility Education

Instructors and Courses

 SymptoPro™ Fertility Education is offered by certified
instructors.

e |nstructors can be trained either locally through our
various certified teacher trainers or online to lead in
person or online courses.

— Individual training is $400

— Couple training is $510

e Currently, the client course is available in English and
Spanish for the in-person format. We are in the early
phases of launching an online Spanish version.
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Presenter Notes
Presentation Notes
Instructor training only in English.  Our online Spanish course will hopefully be ready within the next year.  
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e How content is presented
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 Overview of our support to clients

* Enrollment and fees

* Partnership with NWFS
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Presentation of course content

 Qur interactive, three session client course is available in-person or
online.

* |n both versions, clients work directly with a certified instructor
who reviews the learning activities, quizzes, and conducts a
standardized follow-up including chart review.

 The instructor continues to work with the client through 6
cycles/months or until the client has reached autonomy and is
competent in chart interpretations.

* Once a client starts with NWFS, there is no additional charge for
ongoing support. Some women have received follow up for their
entire reproductive life.
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As an online client, you will receive:
— Access to the web course for 4 months

— Assistance from a certified SymptoPro™ Instructor
— Access to the SymptoPro™ charting app

— A packet containing:

e A Couple’s Guide to Fertility (if paper version was
purchased)

* Supplemental reading
* Digital thermometer
e Paper charts and an activity packet
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Presenter Notes
Presentation Notes
Course content, requirements and length are the same online and in-person.



How is the content presented online?

 The course includes three self-paced learning
sessions or online modules with interactive
activities embedded throughout.

 Each session is opened 2 weeks after the
completion of the previous session and
submission of an end of session follow up form
“quiz” for clients to begin at the convenience.

e Online cumulative final exam.
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Presenter Notes
Presentation Notes
Each Session is aimed at developing some specific skill in observing, charting, or interpreting the signs of fertility and infertility. Because each one builds upon the other, they are all important and should be done in order. Be sure to do the learning activities as you go along, and stop to read sections from A Couple’s Guide to Fertility when you see the blue arrow. 


Example of the online

course sessions:

Session One content
presented:

* Basic reproductive
anatomy and

physiology
* The cycle as a
whole

* Observing, charting
and interpreting
temperature, tissue
and sensation

Section Title goes here

L=~}

nOne O~ BCX ” 4. NWFS NFP with Jessica: NF... I ‘

4. http://online.nwfs.org/mod/scorm/player.php?a=97 &currentorg=NFP_S

dit  View Favorites Tools Help

ygle + | Search ~ | 3§ Share 7 Bookmarks~ | ./ More 3 Jessica Schaefer= 9 ~

lJessica Schaefer Logout

{@onateftodavy:

Novtwes/”

Family Services

]

Slide Title

Orientation 00:22

Grientation to Onl...  00:03

Orientation page 2 00:03 C 8.

TR ervical Mucus

Orientstion psge 4 00:03 Cervical Mucus (microscopic view): The diagram below shows the exiremes of congestion and openness of the cervical
e Ao e 00:02 mucus as viewed under a microscope.
Famala Anatomy Quiz 00:02
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Presenter Notes
Presentation Notes
Arrow highlighting the orientation outline that is always visible to allow clients (and the instructor) to see time spent on each slide and upcoming content.  It also makes it easy to go back and review specific content later on. 
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NFP Session 3
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to-Tharmal Rule.

Review

Cyele Raview Activity
Activity 7

Relatively Infertile Tima
Relatively Infertile Ti.
Fertility Change and
Early Dry Days Rule
Early Dry Days Rule
Chart 1 Evaluation
Chart 2 Evalustion
Chart 3 Evaluation
Chart 4 Evalustion
Post-Intarcourse Disc.

Alternate, Dry Days

Cervix as Guide

Activity B

e

Each couple must go by whatever signs are observed and charted: whether it is one, two, or all three. These
charts illustrate practical decisions about charting and interpretation that couples are faced with. Complete the
sentence below by filling in the blanks.

The First Fertile Day is

Childsan: #M: 1 #F: 2 Cyels Rango: 2631 Cycles: 13 Gyn. Ago:
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Presenter Notes
Presentation Notes
The Learning Activities provide that opportunity to apply the information you have read to make certain that it is clear and that you are able to apply it. 


Overview of our SymptoPro™ Fertility Education

E-Distance Learning Program

* What is SymptoPro™ Fertility Education
e How content is presented
e How tests are administered

e Discussion of client autonomy and charting
 Overview of our support to clients

* Enrollment and fees

* Partnership with NWFS
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e Fertility history in take form at the end of Session One.

* Follow up forms to assess the client’s understanding of
content thus far at the end of Session Two and Three.

* Review of personal charting at the end of each session.

* Final Exam taken by clients online after the third
session is complete.

12

Section Title goes here



Presenter Notes
Presentation Notes
Fertility history is optional for clients uncomfortable sharing medical information. 
Online learning facilitates this ongoing support for many clients who relocate or move throughout their reproductive lives. 
Will discuss the final exam more in a moment. 
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Client Autonomy and Charting

* |n order to receive a certificate of completion, clients are
asked to chart from the moment they complete Session One
through the end of the course.

— Personal charts are reviewed at the end of each session
and as needed in between.

e C(Clients are instructed to submit charting for the first 4-6 cycles
beyond completion of the course. We do not consider clients
autonomous users until they have done this.

— Ongoing chart review by a certified instructor is
recommended for the first 6 months to a year after the
completion of the course.
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Two ways to chart

* Paper chart
submitted
via scan, fax
or physical
mail

* Online
Charting App
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Jessica schaeter Logout

Chart for February 3rd 2013

Jessica Schaefer Birthdate: -08 Gyn. Age: 15 Note: 2/8/1584
Temperature Method: O Time: 6:30am Cyde Range: 28-34 - 28-34 Cycle Length {of this cycle): 25-34 Cycle Number: 1
Children- M:0 F:1 MC:0 Earfiest 6th Last Low: 0 Total Chart Days: 40 Exclude from Synopsis: No Edit
2]z]=2]=z]=] 22]z]=2 2]z2]z BEEERE T:I:]:[:]
3 8 | o |wo]11]e2]13]14]1s] 6] 17] 18] 1afa0] 2] |:rs| [2]3]2 515!71
Y A 3 D T ) R ) T T Toe Ins Iaaloalanlas lanlaats
= Cycle Day 6 - February 8, 2013 ®
| || Menses: ‘@ None - Spotting ' Light ' Medium  Heawy
al | | | Temperature: 57,5 ° [¥|(in Fahrenhsit)
Did you have any factors that might disturb your observations? @ No = Yes
If 5o, please note: -
.
What did you observe by sensation today? O N/& @ d T m/M DL
What did you observe by tissue today? O N/A g O M O EW-M
Did you check the cervix today? @ No U Ves
Was today: & N/A  Fertile O Infertile
alsialrialawiniz]13l14]15]16]11 Did you notice breast tenderness today? % N/A © Yes
o 2 R : @
: Did you notice inter-me nstruallpam today? @ N/A D Yes
i Did you have X or GC? @ n/a O x O GC
k If so, were birth control methods used? & N/A © Yes
i
c . ____ K
o
2 |cancel [save
Interpretation
6ith Last Low Range: Penk Days)

Which days are encirded?

Are you breastfesding, in premencpauss, or have long cycles? Na

What rules did you go by to assume infertility, and which days were infertile according to those rules?

le Tom

Redntively In

Edit

Completel

View Feedback (reedback last updated February 18, 2012, 3:28 pm}

Comments [0) Ad
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Presenter Notes
Presentation Notes
Next slides blows up the in take box
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Cycle Day 6 - February 8, 2013 x

Menses: & None ~ Spotting ' Light 2 Medium = Heawy
Temperature: | 37.5 2 [=|{in Fahrenheit)

Did you have any factors that might disturb your observations? & No  Yes
If so, please note: i

What did you observe by sensation today? ' N/A @ d Cimfm DL
Tissue

What did you observe by tissue today? T N/a @@ T M O EW-M
Cervix

Did you notice inter-menstrual pain today? & N/A © Yes
Did you have X or GC? & p/a T x O GC
If so, were birth control methods used? & Nf& 7 Yes

|Cam:el| |Sa~.-'e|
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Presenter Notes
Presentation Notes
Highlight different parts of the form.  Encourages active application of the rules each day by asking was today fertile? 


Interpretation
Gth Last Low Range: 12-17 Pesk Day[s): 16

Which days are encircded? 18,19,20.21

fire you breastfeeding, in premencpause, o have long cycles? No

[ ) E X p a n d a b | e What rules did you go by to sssume infertility, and which days were infertile according to those rules?

Relatively Infertile Time Rule: & ule Infertile Days:

Completely Infertile Time Rule: Basic

mipto-Thermal Rule  Infertile Days: 2

fe e d b a C k l I l e n u Hide Feedback (reedback last updited september 3, 2012, 10:17 pm)

Edit Feedback
|dienlisl:haning || o, "mmmems

Temperature W

for instructorto =

Mucus Traits
Sensations

Cenvix

record any =

Breast Tenderness

Bleeding - menstrual

communication =i

Genital Contact

IR BRI RSN NS

Discharge after intercourse

and chart = (b

Preovulatory Rule: 6 Day Rul W
o o Infertile Days: C: o
Postovulatory Rule: 5T Rule W
review with .- ,
z ¢ | Imoved your peak day from Day 11.
¥ | Looks like your full shift isn't until Day 17. This will help you earliest Sth last low! Day 7

seemed to early to me.
e a ‘ ‘ ‘ e Encirded Temps: 1, 13, 20, 21 Since you can't start droling temps until after PK, Day 18 is your first high. Then we have
[ ] to wait for @ 4th high temperature since the Srd isn't on or above FTSL.

Start of CIT = Day 21 v
Use of days in relation to expressed family planning intention:

N

MNotes

ou did a great job charting your signs! The application of the rules was great, but everything just needs to be shifted a little over for your correct peak day and
temperature shift.
Edit Feedback

Comments (4)

Sent to: bessica Schaefer  (fuly 24, 2012, 8:30 pm)
lessica Schaefer: Thank you for sharing your chart with me! You're doing a great job charting. You entered your potentialby 1 7

fertile time on Day 6. Keep up the good work!
{uly 26, 2012, 4:04 pm) Delete
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Presenter Notes
Presentation Notes
Explain how chart review is requested and privacy rules. 
Keeps record of all correspondence.
 


Online Charting App

il

 The Online Charting App is specifically not designed
for automatic interpretation

 Each woman and each cycle may have many variations that
would benefit from the trained eye of a certified
SymptoPro™ Instructor.

* Encourages clients to make active decisions about their
cycles instead of placing their fertility in the hands of a
“device” or program that may not be able to maintain our
high effectiveness rates.

e Allows instructor to see the client’s understanding of the
rules as they apply them to their own chart.

e Facilitates interaction between the client and instructors.
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Presenter Notes
Presentation Notes
Keeps record of all correspondence
 


Overview of our SymptoPro™ Fertility Education

E-Distance Learning Program

* What is SymptoPro™ Fertility Education
e How content is presented
e How tests are administered

e Discussion of client autonomy and charting
* Overview of our support to clients

* Enrollment and fees

* Partnership with NWFS
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Supported offered for Online Clients

e |nstructor interaction through many modalities depending
on the instructor and client preferences.

— Email, phone or video conference online (Skype)

 There is no additional charge for ongoing support and chart
review for clients taking the course through NWFS no
matter how long it’s been since taking the course.

* Online sessions provide multiple links to click for more
information and additional learning opportunities.

* Trained approach for different client intentions.
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Presenter Notes
Presentation Notes
Online learning facilitates this ongoing support for many clients who relocate or move throughout their reproductive lives. 



Different client intentions

* For clients who intent to actively practice NFP after
completing the introductory course:

— Recommend chart review for 6 months to a year after
completion of online instruction.

* For clients who are still undecided if they will continue
charting:

— When they decide to practice NFP in the future we
recommend contact for a refresher free of charge.

e Articles of Interest page for more information on
various topics related to the Catholic Faith and Fertility.
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Presenter Notes
Presentation Notes
We ask couples their intentions regarding NFP at the end of Session One.
Because various couples are at different points and places in their relationships and faiths, we have an articles of interest page


Different client intentions

* We offer a specific approach for working with clients
stating a strong opposition or discomfort with
charting because of lack of interest in NFP or
personal reasons:

 Same course requirements, course length and content
presented.

* In place of the charting component and review we offer
these couples to do an alternative reading and writing
assignment to fulfill the requirement.
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Alternative assignment in place of charting

 Two article reflections in the place of chart review for grave
opposition to charting:

 One article can be selected from our pre-screened list of articles linked
to the SymptoPro™ website related to NFP, the risks of birth control,
women’s health and reproduction as well as the Church’s teachings.

 The second article is a specific article we choose for all couples called
“Married Love and the Gift of Life.”

 We have seen several fruits of the article reflections option so
far:

* They create an open dialogue and space to ask questions about NFP or
the effects of contraception.

* Many clients return deciding to chart after reading the articles anyway.
 Decreased “copied” or fake charts and an improved, authentic
relationship with clients.
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Overview of our SymptoPro™ Fertility Education
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* Partnership with NWFS
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Enrollment and Course fees

e Clients enroll in our online course directly through NWFS for
marriage prep via SymptoPro.org where they will be taught by our
group of certified online instructors

— Course fee with free ebook is $110
— Course fee with paper book is $135

* Fee includes charting materials such as thermometer, paper charts, ebook or
paper back guidebook, 4 months access to online course and use of charting

app

* Benefits:
— Established NFP program with successful testimonies from clients and
instructors.
— Quick turnaround for receiving certificate after completion of the
online course.
— LIFETIME of support for clients at no additional charge!
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http://www.symptopro.org/
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Partnership Opportunities

* You can provide the ongoing
support for local couples in
either in person or online
courses by partnering directly
with NWFS and put money
back into your program!
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Partnership Opportunities

* Your Diocese or NFP Office hires your local,
certified in-person or online instructors to
administer course to couples.

* |nstructors can be trained either locally through
our various certified teacher trainers or online.

e Clients will then pay fees directly to you to work
with your local trained and certified instructors.
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Presenter Notes
Presentation Notes
Instructor training available online in English only whether they will teach in Spanish or English 


A uniquely beneficial partnership

to reinvest into your own program

Online: Certified SymptoPro instructors may also purchase a portal to
our online program that allows them to customize the home page to
reflect their unique program. There is a one-time set up fee of the
customized portal of $525.

* Online Course Fee: Once you have your own certified SymptoPro
instructors we charge a base fee per couple that registers:

— S50 with an ebook of manual
— S$75 for a paper copy of manual

— Over and above this base price, you set the cost of the course, and
recoup anything above the 50 or 75.

* In-person Course Fee: S35 per couple to cover the cost of the
packet they receive.

— An average course is 100-130 dollars.
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Presenter Notes
Presentation Notes
$35 per client in person
$50 w ebook per client
$75 with paper copy 
 
 
$110 is average price ppl charge for course
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SymptoPro™ Fertility Education

* May | answer your questions?
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